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Sent:

From: Mark Menesini <MMenesini@ci.benicia.ca.us

To: "Steve" , "Mario"

Cc: "Edward"

Bcc:

Importance: Normal

Subject: FW: Important Update on NCRIC Account Access Review
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Mark Menesini
Police Chief

Police Department
0: 707-746-4262

MMenesini@ci.benicia.ca.u
S
www.ci.benicia.ca.us/police

fiem

From: Chris at Flock <chris.colwell@flocksafety.com>

Sent: Friday, June 5, 2026 8:00 AM

To: Wendy Stratton Monahan <WMonahan@ci.benicia.ca.us>
Subject: Important Update on NCRIC Account Access Review

BENICIA

Caution: This email originated from outside of the organization. Do not click links or
open attachments unless you recognize the sender and know the content is safe.

1 Flock Safety

Flock Safety recently completed a review of account administration practices
within our law enforcement network and identified instances where user
accounts associated with the NCRIC organization did not align with our current
account provisioning requirements.

As part of our ongoing commitment to protecting customer data and maintaining
the integrity of the law enforcement sharing network, we have worked directly
with NCRIC to ensure account access is limited to authorized NCRIC personnel
and complies with Flock's policies and governance standards.

Out of an abundance of caution, we have taken steps to restrict access to
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accounts that could not be validated under our current requirements while we
complete the review process. This action reflects our commitment to
continuously strengthening access controls and ensuring consistent application
of our policies across all participating organizations.

We appreciate NCRIC's partnership throughout this process and remain focused
on maintaining a secure, trusted information-sharing environment for all
participating agencies.

Thanks,
Chris Colwell
SVP, Customer Experience

MENEOE A

Flock
1170 Howell Mill Rd NW, Suite 210
Atlanta, Georgia 30318, United States

This email was sent to wmonahan@ci.benicia.ca.us.
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